
Fees 

 

Session fees are payable in full at time of booking. Appointment times are 

not guaranteed until payment is received. Payment may be made via credit 

card, debt card, and e-transfer. If you do not have a credit card, please 

contact us to schedule an appointment and arrange payment.  

 

Fees for sessions are as follows: 

  

1 hour =  $130 individuals and couples 

1.5 hours = $165 individuals and couples 

 

For couples starting therapy, a 1.5 hour session is recommended for the 

initial session. 

 

Urgent/crisis same day/next day sessions are 1.5 hours.  

 

Psychotherapy fees are not covered by OHIP, however, many extended 

health benefits insurance plans will cover fees for therapists who hold the 

designation of Registered Social Worker (RSW). It is advisable to check 

with your benefits plan to determine the coverage available to you. 

Psychotherapy services provided by Registered Social Workers (RSWs) can 

be claimed as a medical expense tax deduction when you file your income 

tax return. In other words, Registered Social Workers are now authorized 

“medical practitioners” for the purpose of claiming medical expenses 

(OASW, 2012). 

CANCELLATION POLICY 

In the event a session is cancelled AND more than 48 hours notice is 

provided a full refund of the session fee will be provided.  

In the event a session is cancelled, and LESS than 48 hours notice is 

provided an amount equal to 50% of the session fee will be refunded.  

Third party payors will not reimburse for sessions not attended.  



We understand that there may be extenuating or unforeseen circumstances 

leading to a cancellation. It is the discretion of Bridge Street Mental Health 

to waive the cancellation fee.  

In circumstances such as inclement weather or transportation issues, 

clients have the option of participating in session via secure video or 

telephone.  

Bridge Street Mental Health reserves the right to cancel or postpone 

sessions when necessary. Should Bridge Street Mental Health cancel or 

postpone sessions clients will be offered a full refund or the option of 

applying the session fee to a future session.   

 

 

  

 

 


